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Health outcomes measures (PROMs)
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Recommendations

Here is a list of recommended work targets based on your results analysis.

Investigate the possibility of reducing the number of drugs prescribed for patients with 10 to 15 medications

e Increase services and make available tools related to mental health issues (link to community organizations,
explore these issues during consultation, create a checklist for recognizing warning signs, etc.)

e Provide more resources to support patients in managing their health.

e Ask patients more about their perception of quality of life to identify areas for improvement.

* Review the length or flow of consultations to improve patients' feeling that care staff spend enough time
during consultations.

* Promote physical activity

e Explore your patients' overall experience



International survey from the Commonwealth Fund

about access to primary health care

Canadians’ experiences with their primary care providers

Proportion of Canadians who reported in 2023 that their regular doctor or medical staff always...
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CMWF: The Commonwealth Fund.

Proportion of adults who reported that they were able to get a same- or next-day appointment to see their doctor or nurse the
last time they were sick or needed medical attention, by country, 2023 and change from 2016. For 2023, same- or next-day
appointments can include in-person appointments and appointments over the telephone or through video.

Excludes respondents who did not need to make an appointment to see a doctor or nurse, who were never able to make an
appointment or who visited a hospital emergency department, urgent care clinic or facility instead of making an appointment.

Sources : Canadian Institute for Health Information. Primary health care. Accessed March 27, 2024.
(https://www.cihi.ca/en/primary-health-care)
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