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of respondents from your practice
take over 10 drugs.3.4% 

Good

Rating

Over 
 65 years old

Born outside
Canada

of respondents from your practice describe their financial situation as “Very tight” or
“Tight”.

suburban or
rural area

Live in a

General information

PaRIS Study
Regina Community Clinic
(RCC)

participantsN = 763 
= 72%

of respondents from your practice have been told by a doctor to have a depression, anxiety
or other mental health condition (e.g., bipolar disorder or schizophrenia).

= 26% 

on average for respondents from
other practices.

VS

3.5% 

22% 

Interpretation legend

Intervention neededTo improve

Evaluation of overall care
received in the last year at
your practice

Experience of care (PREMs)

said they were “Not at all” or “To some
extent” involved as much as they want to
be in decisions about their care.

reported they were “Not at all” or “To
some extent” considered as a 'whole
person' rather than just a disease/condition
in relation to their care.

said their appointment at your practice
took place more than a month after they
initially tried to book it. 

reported believing to have had (“Always” or
“Often”) a safety problem in your practice in
the last 12 months (e.g.: not getting an
appointment when needed, wrong or
delayed diagnosis or treatment)

reported that their healthcare professional
has spent “Not really” or “Definitely not”  
enough time with them.
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Perceptions de l'état de santé (PROMs)

Résultats comparatifs des autres cliniques

Sujets étudiés et résultats de votre clinique
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Perceptions des soins et services de santé (PREMs)

a déclaré qu'aucun professionnel(le) de la clinique

dans la dernière année ne lui a parlé des risques de la

consommation des produits du tabac sur la santé.

a déclaré qu'il était impliqué la moitié du temps

ou moins dans les décisions en lien avec ses

soins de santé.

a déclaré que l'expérience globale de soins médicaux

reçus à la clinique dans la dernière année, tous

domaines confondus, a été de « Correcte à Pauvre».

a déclaré qu'il doit attendre plus d'un mois

pour son rendez-vous après avoir contacté la

clinique.
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Recommendations

Here is a list of recommended work targets based on your results analysis.

Investigate the possibility of reducing the number of drugs prescribed for patients with 10 to 15 medications 
Increase services and make available tools related to mental health issues (link to community organizations,
explore these issues during consultation, create a checklist for recognizing warning signs, etc.)
Provide more resources to support patients in managing their health.
Ask patients more about their perception of quality of life to identify areas for improvement.
Review the length or flow of consultations to improve patients' feeling that care staff spend enough time
during consultations.
Promote physical activity
Explore your patients' overall experience

Health outcomes measures (PROMs)

reported that their health in general is
“Very good” or “Excellent”.

reported that their pain interfere “Very
much” or “Quite a bit” with their day-to-
day activities.

said they have been “Always” or “Often”  
bothered by emotional problems such as
feeling anxious, depressed or irritable in
the past 7 days.

said their quality of life is “Poor” or “Fair”
in general.

reported to be not confident at all to
manage their health and wellbeing?

reported they had not done any intense or
moderate physical activity in the past week.

said that in the past 12 months, no
healthcare professional has talked with
them about their physical activity.



International survey from the  Commonwealth Fund
about  access to primary health care

Proportion of Canadians who reported in 2023 that their regular doctor or medical staff always...

Proportion of adults who reported that they were able to get a same- or next-day appointment to see their doctor or nurse the
last time they were sick or needed medical attention, by country, 2023 and change from 2016. For 2023, same- or next-day
appointments can include in-person appointments and appointments over the telephone or through video. 

Excludes respondents who did not need to make an appointment to see a doctor or nurse, who were never able to make an
appointment or who visited a hospital emergency department, urgent care clinic or facility instead of making an appointment.

Sources : Canadian Institute for Health Information. Primary health care. Accessed March 27, 2024.
(https://www.cihi.ca/en/primary-health-care)

Same- or next-day appointment to see a doctor or nurse

Canadians’ experiences with their primary care providers

CMWF: The Commonwealth Fund.

Most Canadians are
positive about the
care provided by
their primary care
provider

Canadians have
more difficulty
getting same- or
next-day
appointments and
after-hours care

https://www.cihi.ca/en/primary-health-care

