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SAVE THE DATE: CACHC TOWN HALL -
NOVEMBER 12TH

For CACHC members and partners only: Join us on November 12th for
CACHC's first town hall!

This session, Stronger Together, will bring members together to reflect on our
shared work over the past year, explore key insights from the recent National
Survey, and discuss how we can advance or collective voice in the national
landscape.

Agenda Highlights:

e CACHC Updates

 Key findings from the 2025 National Survey Report

e Open discussion - Member priorities and advocacy focus for the year
ahead

Date: November 12" 2025
Time: 1pm EST to 2pm EST
Location: Virtual (Zoom link provided upon registration)

Please register using the link here.
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The Canadian Association of Community Health Centres (CACHC) held its
2025 Annual General Meeting on September 17, 2025, bringing together
members, board representatives and partners from across the country.

The past year was highlighted as one of continuity and growth, from advancing
national projects and advocacy priorities to expanding membership across
provinces.

The Executive Director, Iwo Effiong, thanked the Board of Directors, staff,
members and partners for their ongoing dedication and collaboration. A special
note of appreciation was extended to outgoing chair, Michele Bellows from
Rideau Community Health Services, Merrickville, ON, for her leadership and
commitment.

CACHC also welcomed its new Chair, Joy Bowen-Eyre from The Alex
Community Health Centre, Calgary AB, and Vice Chair, Marie-France LeBlanc
from North End Community Health Centre, Halifax, NS, as well as a new Board
representative, Mary Chudley from Cool Aid Community Health Centre,
Victoria, BC.

Highlights from the AGM included:

. Annual Report Release — The 2024-2025 Annual Report captured key
milestones, a year of progress, collaboration and growth.

. National Projects and Advocacy - Key updates were shared on national
projects and advocacy efforts.

. The 2025 National Survey Report - The release of the 2025 National
Survey Report provided valuable insights into the reach, impact and challenges
of CHCs across Canada, reinforcing the vital role they play in advancing health
equity.

. Governance Updates - Members approved the updates to CACHC's
bylaws, ensuring alignment with CACHC's strategic direction.

As the network grows, CACHC remains committed to strengthening member

connection and knowledge exchange through its projects, the Community
Matters podcast and the Community Health Connections webinar series.
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CACHC Annual Report and Survey Report Are Available!
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We are excited to share that our Annual Report for 2024-2025 is now available
on our website. This report highlights our achievements over the past fiscal
year, our changing membership, key projects lead by our team and our financial
overview. Thank you to our members and partners as we to continue to grow
and look forward to the year ahead.

Read the full report here.

We're excited to announce the release of our 2025 National Survey

Report, Canada’s CHC Landscape which offers detailed insights into the
experiences, challenges, and impact of CHCs across the country. Based on
data from CHCs nationwide, the report highlights Canadian CHC service
delivery, workforce capacity, funding sources, and the evolving needs of CHCs.
The report also offers policy and practice recommendations to strengthen the
effectiveness and long-term sustainability of CHCs across Canada.

Read the full report here. French translation to come.

A PDF copy of the report can be downloaded here.
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Project Updates
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Facing the Season:
Strengthening Flu
and Respiratory
Virus Vaccination
in Canadian
Communities

CVP-National Project
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Community Vaccination Promotion (CVP) National Update and Webinar
Recap: Facing the Season: Strengthening Flu and Respiratory Virus
Vaccination in Canadian Communities

The Community Vaccination Promotion (CVP) - National team has been busy
expanding access to equity-informed vaccine information!
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together public health experts and community health leaders to discuss the
current landscape of flu and respiratory virus season, and shared practical
strategies, challenges, and successes in promoting seasonal vaccine uptake to
support effective and equitable vaccination efforts.

Dr. Shelly Bolotin, Director of the Centre for Vaccine Preventable Diseases,
delivered the keynote presentation, offering an overview of influenza in Canada
and the importance of the seasonal flu vaccine. She was joined by CIiff Ledwos
from Access Alliance Multicultural Health & Community Services (Toronto, ON)
and Jennifer Gourlay from Norwest Co-op Community Health Centre
(Winnipeg, MB), who discussed how their CHCs are engaging their
communities through tailored outreach. Their presentations highlighted the
need for community-based and equity-informed approaches to address vaccine
hesitancy and combat misinformation.

Thank you again to our wonderful panelists and to all who attended the
webinar, we hope to connect with you at a future session! You can see all three
speakers at our playlist here.

We're also excited to share that our Fast Facts vaccine brochures are now
available in French, and our expanded Multilingual Vaccine Communication
Toolkit is now available in 11 languages. These culturally and linguistically
accessible resources are designed to support informed decision-making and
promote vaccine confidence. These resources can be accessed

at www.cachc.ca/kte

We're also in the process of developing new materials to address emerging
needs and support vaccine confidence. Subscribe to the newsletter as we
continue to adapt and develop resources that make vaccine information more
accessible for everyone.

Do you have vaccine resources, information, and/or tools to share or requests
for adaptation/creation? Connect with CACHC'’s Knowledge Translation
Specialist, Ayesha Khan at akhan@cachc.ca.

For more information on the CVP-National Project, visit www.cachc.ca/kte

Sexual and Reproductive Health (SRH) National Project Update

The Sexual and Reproductive Health (SRH) - National Project is now reaching
the end of its second phase since its launch in July 2025. This project aims to
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trauma-informed SRH information materials. Second is by enhancing
healthcare providers (HCPs) capacity to provide SRH care, education and
counselling. There has been a number of developments since the projects
conception in April.

Over the last few months extensive web-based research has been conducted
to perform a gap analysis on the availability of SRH knowledge tools and
resources. A Community of Practice (COP) has been established for members
to contribute knowledge, feedback and lived experience to ensure that all
project activities and outputs are reflective of the realities of the populations
CHCs serve. Currently, a baseline survey is being distributed to CHC clients
and COP members are participating in interviews to gain more information on
gaps in SRH knowledge. During this time an Advisory Committee (AC) has
been formed consisting of leadership staff from CHCs nationwide. Members of
the AC bring deep knowledge and experience in health promotion and
knowledge translation that can speak to SRH needs and priorities from a
regional perspective. The findings from the surveys, interviews, COP meetings
and web-based research will be integrated into a Gap Assessment Report at
the end of this month. The findings will be shared with the COP and Advisory
Committee (AC) to begin the development of culturally relevant tools and
resources to reconcile the gaps in SRH knowledge and to further strengthen
SRH education, counselling and care within community health settings.

Stay tuned to explore new resources as we work together to advance SRH
equity nation-wide.

Community Health Connections Webinar Announcement

This summer, CACHC hosted a webinar with the Centre for Addiction and
Mental Health to learn about their WomenMind initiative and female focused
mental health research. Our next webinar will be in November focusing on grief
and bereavement as we approach National Grief and Bereavement Day. The
webinar will feature representatives from Canadian Mental Health Association -
Windsor Essex, Pallium Canada, the Canadian Grief Association and the
Canadian Virtual Hospice. We will be sharing insight about grief and
bereavement, how they impact mental health and share resources for client
facing professionals so they may have the tools to best support someone going
through these times.
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members only. Email Hillary to RSVP: hleblanc@cachc.ca

New Episodes of Community Matters Podcast

CACHEZ

Accsc | cacte

Community Health Centre Opportunities
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@ Healthcare Communications Conference
N2 | October 23-24, 2025 | Toronto + Virtual

Featured Speakers

Sophie Nadeau Kyla Kumar Derek Rowland
Vice President, VP, Communications & Chief Communications
CMA Media, Brand Strategy, Officer & Director, Public
Canadian Medical University Health Affairs,
Association Network Southlake Health
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We're excited to help spread the word about Spark Conferences’ Healthcare

Communications Conference, a national gathering for communicators across

hospitals, health authorities, community and long-term care, non-profits, and
government. Join in Toronto or online, October 23-24, 2025,

Expect conversations on misinformation, social media engagement, crisis/risk
communications, government relations, and the evolving role of Al

Learn more and register at hitps://sparkconferences.com/communications/

CHCs in the News

Centre de Santé communautaire de I'Estrie (Russell, ON) - Centre de Santé
communautaire Estrie wins Community Engagement Award

Seaway Valley Community Health Centre and Centre de Santé communautaire

file:///O:/1 BOARD PACKAGE PREP DM and CLS and BL/2025-2026 Board & Committee Meeting Packages/Board Meetings 2025-2026/25-10 Octo. ..

9/13



2/26/26, 10:27 AM #} CACHC e-Newsletter 2025.04

Subscribe Past Issues Translate ¥

!

Earlier this month we visited Guelph Community Health Centre who were
celebrating 10 years of their SEED program, supporting those with food
insecurity to access food. Congratulations Guelph CHC and the entire team on
this longstanding and important program.
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Value in Purchasing (VIP) Program

Savings Through Association

ACESC o CAche

LEARN MORE AT CACHC.CA/VIP

Helping Your People with ASSOCIUM Benefits

Increase your ability to attract, retain and build a better future for your
organization.

Group benefits | Employee assistance program | Group RRSPs and TFSAs
|Payroll services

Human Resources Consulting

ASSOCIUM Consultants provides expertise in HR with a full range of services.
Compensation | Diversity and equity | Employee and labour relations | Human
resource policy and legislative compliance | Learning and development |
Organization development and transition management | Performance
management | Recruitment and on-boarding | Strategic HR planning

We'll do the work and help you cost compare, suggest cost containment
strategies and cross reference your existing medical, facility and office supplies
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Medline Canada, Corporation

Primary | Dental | Long Term | 80,000 medical products from 800
manufacturers

Grand & Toy Office Solutions

Office Supplies | Healthcare Interiors & Furniture | Print & Documents | Facility
Resources | Technology | 200,000 products from 250 suppliers

The VIP Program offers CHCs extensive purchasing support from a dedicated
team at ASSOCIUM GAIN, CACHC's national partner for the VIP Program.

Learn more at https://iwww.cachc.ca/vip/

Add Resources to CACHC's Knowledge Hub

CACHC
Knowledge Hub

7 Accoss Allisnce Accsc g, CACHC
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Welcome To
riomix.ca'CACHC

. www.riomix.com/cache

iCs allows our member CHCs across

CACHC's N
Canada to access and share educational and health-related resources for
and by CHCs across Canada. The knowledge hub is home to multilingual
resources that are available in a variety of formats and languages, with both
English and French interfaces. Log-in credentials for the hub have been
emailed to the Executive Director/CEO or Lead of all CACHC member CHCs,
for use by all staff at the CHC. If you and your CHC needs support accessing
your log-in credentials or if you want to share additional resources for the
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CONNECT WITH US

Instagram
@ Linkedin

Copyright © 2025 Canadian Association of Community Health Centres (CACHC), All rights reserved.

Want to change how you receive these emails?
You can update your preferences or unsubscribe from this list.

file:///O:/1 BOARD PACKAGE PREP DM and CLS and BL/2025-2026 Board & Committee Meeting Packages/Board Meetings 2025-2026/25-10 Oct... 13/13



