Member Experience Survey 2026

Question 1

Why did you initially become a member?
75.18% - to become a patient of the clinic
51.6% - to support the mission and philosophy etc...
7.80% - to vote at the Annual General Meeting

Question 2
Prior to receiving this survey, were you aware the Regina Community Clinic operates as a
healthcare co-operative?

95.74% - yes

4.26% - no

Question 3

How long have you been a member?
39.01% - 1to 5years
24.11% - more than 20 years
17.02% - 11 to 20 years

Question 4

Are you currently a patient of the Regina Community Clinic?
80.85% - yes
19.15% - no

Question 5
Before becoming a co-operative member, were you aware the RCC existed?
79.86% - yes



20.14%-no

Prior to receiving this survey, which member benefits were you aware of?
67.14% - receiving monthly bulletin and clinic updates
60.71% - voting at AGM
55.00% - running for Board
51.43% - registering for member only programs and events

i -
Are you aware member benefits are listed on the website?
51.80% - yes
45.32% - not sure

Question 8

How would you describe your knowledge of the co-operative model and philosophy?
51.06% - somewhat knowledgeable
22.7% - limited knowledge
20.57% - very knowledgeable

Question 9
In what ways does membership with RCC benefit you?
28.15% - not sure

Question 10

Do the values and philosophy of our healthcare co-operative align with your personal values?
87.94% - yes
11.35% - not sure

Question 11

How would you - prefer to learn more about co-operatives?
77.30% online information
19.86% - in-person
18.44% - not interested in learning more

Question 12

As a member, which topics would you be interested in learning more about?
71.5% - physical and mental wellness
55.2% - medical misinformation
54.48% - member benefits and discounts

Question 13
In what ways are you currently involved with the clinic?
80.71% - patient receiving care

17.86% - participate in lifestyle program/service
14.29% - none of the above

Question 14



Would you consider volunteering with the clinic as a Board of Director or committee member?
69.77% - notinterested
23.26% - committee member
13.95% Board Director

Question 15
If the clinic offered extended hours or limited walk-in appointments, how likely would be to
use them?

28.37% - very likely

24.11% - likely

20.57% - neither likely or unlikely

12.06% - unlikely

Question 16
If extended hours or walk-in services were offered, should they also be available to the
general public?

52.86% - no

32.86% - unsure

14.29% - yes

Question 17
As RCC plans for the future, which services or programs should the clinic prioritize exploring?
60.63% - physiotherapy
57.48% - seniors wellness
37.80% - nutrition support and food security programs
36.2% - massage

Question 18

How do you prefer to receive your information about the clinic?
92.84% - email
42.86% - rcc Bulletin
30.71% - website

Question 19
What electronic devices do you typically use?
80.85% - computer
62.41% - iphone
42.55% - tablet/ipad
33.33% - android

Question 20

What types of information about the clinic are most useful or interesting to you?
87.76% - clinic services
77.94% - health information and education
68.38% - programs and classes

Question 21

Where do you usually find information about the clinic?



72.24% - rcc Bulletin
49.24% - clinic website
7.58% - social media

Question 22
How do you prefer to participate in clinic events or meetings?
47.48% - either option
20.86% - in-person
20.14% - prefer not to participate
11.51% - virtually - online

Question 23
Have you donated to RCC in the past?
44.65% - no
29.79% - not aware donations were accepted
28.37% - yes
9.93$ - prefer not to give reason for no
2.84% - not interested

Question 24

Were you aware donations to the clinic are eligible for a tax-deductible receipt?
50.0% -yes
50.0% - no

Question 25

What is your age range?
38.30% - 65t0 74
22.70% - 75 or older
19.86% - 55 10 64

Question 26

What is your highest level of education?
35.00% - bachelor's degree
17.86% - master's degree
15.71% - technical certification

Question 27

What is your gender identity?
69.50% - female
28.37% - male



Question 28

Do you identify as a visible minority?
92.14% - no
5.71% - yes

Question 29

Do you identify with a particular cultural or ethnic group?
83.69% - no
11.35% - yes



